	Human Rights and Workplace Conditions – Suppliers shall uphold the human and labour rights of all workers including temporary, migrant, student, contract, direct employees, and any other type of worker, with specific reference to:
	What are the challenges to address this issue in supply chain?
	What can a company do?


	Freedom of Association and Collective Bargaining 
	In conformance with local law, suppliers shall respect the right of all workers to form and join trade unions of their own choosing, to bargain collectively and to engage in peaceful assembly as well as respect the right of workers to refrain from such activities.
	
	

	Forced Labour
	Suppliers shall not use any form of slave, forced, bonded, indentured, or involuntary prison labour. They shall not retain employees’ government-issued identification, passports or work permits as a condition of employment. They shall guarantee that all employees are entitled to a written employment contract that contains a description of terms and conditions of employment in a language they understand.  
	
	

	Underage Labour
	Suppliers shall not employ anyone under the age of 15, under the age for completing compulsory education, or under the legal minimum working age for employment — whichever is higher. Suppliers shall never participate, or involve persons under the age of 18, in work, which by its nature or the circumstances in which it is carried out, is likely to harm their health, safety or morals.
	
	

	Non-discrimination
	Suppliers shall not engage in discrimination in hiring, compensation, access to training, promotion, termination, and/or retirement based on race, colour, sex, national origin, religion, age, disability, gender identity or expression, marital status, pregnancy, sexual orientation, political affiliation, union membership, etc.
	
	

	Wages and Employment Benefits
	Suppliers shall ensure that their workers are paid lawful wages, including overtime, premium pay, and equal pay for equal work without discrimination. There shall be no disciplinary deductions from pay.
	
	

	Working Hours
	Suppliers shall not require workers to work more than the maximum hours of daily labour set by local and national laws or regulations. Suppliers must ensure overtime is voluntary and paid in accordance with local and national laws or regulations. A workweek should not be more than 60 hours a week, including overtime, except in emergency or unusual situations. Workers should be allowed at least one day off per seven-day week.
	
	

	Safe and healthy working conditions
	Suppliers shall provide a safe and healthy work environment and fully comply with all safety and health laws, regulations, and practices including those applicable to the areas of occupational safety, emergency preparedness, occupational injury and illness, industrial hygiene, physically demanding work, machine safeguarding, sanitation, food, and housing.
	
	

	Fair treatment
	Suppliers shall provide a work environment free of harassment, abuse or corporal punishment in any form.
	
	

	Environment Management - Suppliers shall have knowledge of the environmental impacts of its operations, and shall continuously strive to reduce impacts and improve environmental performance in a systematic way, applying the precautionary approach, promoting greater environmental responsibility and the usage of clean technologies. Specific focus areas include:
	
	

	Resource Consumption
	Suppliers shall design their processes in order to minimize the use water and other natural resources and promote recycling and reusing.
	
	

	Wastewater Treatment
	Suppliers shall implement a systematic approach to identify, control, and reduce wastewater produced by its operations.
	
	

	Waste Management
	Suppliers shall handle, store, and transport waste materials in a safe and appropriate manner to control risks of accident.
	
	

	Hazardous Substances

	Suppliers should identify and manage chemicals and other materials posing a hazard if released to the environment to ensure their safe handling, movement, storage, use, recycling or reuse and disposal. 
	
	

	Energy Consumption and Greenhouse Gas Emissions
	Supplier should track and document energy consumption and greenhouse gas emissions. Suppliers shall look for cost-effective methods to improve energy efficiency and to minimize their energy consumption and greenhouse gas emissions.
	
	

	Air Emissions
	Supplier shall identify, manage, reduce, and responsibly control air emissions emanating from its operations that pose a hazard to the environment. 
	
	

	Land Use and Biodiversity
	Suppliers shall promote practices and approaches able to contribute to the conservation and the sustainable use of land and biodiversity 
	
	

	Business Integrity - Suppliers should operate to the highest standard of ethical conduct and integrity
	
	

	Illegal Payments, Corruption and Bribes

	Corruption, extortion and embezzlement are strictly prohibited.  Suppliers should not offer, pay, request or accept any bribe, including facilitation payments, or other means of obtaining undue advantage, whether the undue advantage is offered directly or through an intermediary. 
	
	

	Unfair competition
	Suppliers may not engage in any acts of unfair competition
	
	

	Disclosure of Information
	Suppliers shall accurately record information regarding its business activities, labour, health and safety, and environmental practices and shall disclose such information, without falsification or misrepresentation, to all appropriate parties.
	
	

	Product Quality and Safety - Suppliers shall consider the safety and quality of our products to be of paramount importance and comply with government and company food safety requirements and specifications at all times.
	
	

	Consumers Wellness and Nutrition
	Suppliers shall guarantee that the product formulations of theirs goods support the goals of healthier diets and lifestyles of consumers. 
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	Communication
	Suppliers shall provide nutritional information where available, and appropriate, and follow industry guidelines on the presentation of such information.
	
	

	Animal Welfare
	Suppliers shall implement humane procedures to prevent the mistreatment of animals at all times, including when they are raised, cared for, transported, and processed. Suppliers shall provide an environment that is free from stress, cruelty, abuse, and neglect throughout the life of the animal. 
	
	







