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Personal information  

First name(s) / Surname(s)  Agostino  Miozzo 

Address(es) Largo delle Fornaci 23, 00060, Castelnuovo di Porto (Rome) Italy 

Telephone(s) Office 
+39 06 68201 

Mobile: 
+39 3356412146  

 

Fax(es)  

E-mail ago.miozzo@gmail.com 

  

Nationality Italian 

  

Date of birth 30.09.1953 

  

Gender Male 

  

  

Dates 
       Occupation or position held 
 
  Main activities and responsibilities 
 
   
 
Name and address of employer 
   
 

Type of business or sector 

2018 to date 
Director General Presidency of the Council of Minister, Civil Protection Department 
 
In the framework of European Union Civil Protection and Humanitarian Aid Operation 
(DG ECHO) policy advice, study and research on the implication of migratory 
process in Italy and Europe.  
 
Dr Angelo Borrelli – Via Ulpiano 11 - Roma 
 
 
Public Administration/ Italian Government 
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Work experience 
            Dates 
            Occupation or position held 

                                     
 

Main activities and responsibilities 
 
 
 

 
Name and address of employer 

 
 
Dates 

       Occupation or position held 
 
   
Main activities and responsibilities 
 
 
   
 
 
 
Name and address of employer 
   
 
Type of business or sector 
 

                             
                           Dates 

              
 
Occupation or position held 
 
   
Main activities and responsibilities 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
    2017 Unpaid leave 

NGO EMERGENCY- Advocacy for international relations, training and management        
complex crisis 

      
 Responsible for the international relations. Tutor for training courses of the 
volunteers all over Italy. Evaluation missions in war torn countries where 
EMERGENCY runs humanitarian programs: Libya, Central African Republic, Iraq, 
Kurdistan, Sudan and Italy for assistance to migrants. 

  
Rossella Miccio, President NGO EMERGENCY Via Santa Croce, 19, 20122          
Milano  

 
 
   2015 -2016 

Director General 
 
Presidency of the Council of Minister, Antidrug Policy Department - Roma 
 
Drawing up the report addressed to the European Commission on the status of drugs 
addition in Italy in the framework of Antidrug National Policy. 
Drawing up the annual report addressed to the Italian Parliament on the status of drug 
addition in Italy. 

. 

Cons. Patrizia De Rose Department Antidrug Policy – Presidency of the Council of 
Minister, Via della Ferratella 11 - Roma 

 

Public Administration/ Italian Government  
 
 
December 2010 to December 2014 Bruxelles – European Union - European 
External Action Service (EEAS) 
 
Managing Director for Crisis Response and Operational Coordination (MD CROC).  
 
 
MD CROC is member of the EEAS Corporate Board and works under direct 
supervision of the High Representative Vice President European Commission, in 
his/her responsibility to assure coherence and coordination of the European Union in 
managing crisis. 
MD CROC ensures the coordination within the various EEAS structures competent for 
managing crisis, in particular CMPD, CPCC, EUMS, Situation Center and the 
geographical departments. 
Collaborates with Member States and European Parliament military structures 
intelligence and anti terrorism services, and works with various Commission services 
dedicated to development cooperation (DEVCO, ECHO, HOME, SANCO). 
Represents EU in international meetings with UN, IIOO, European Member States 
and other Governments, Research Institutes, Universities on: managing crisis, 
conflicts, humanitarian operation, conflict prevention and preparedness. 
 
 
 
 
 

 

 
 

creation of a Situation Room in the Arab League Headquarter in Cairo and Naypidaw in Myanmar.  Has 
worked on the reorganization and strengthening of the SITROOM located in the ASEAN head quarter in 
Jakarta, and the Crisis room of the OAS in Washington  
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Name and address of employer 
 
 

 
 
 

                                         Dates 

 
Within the EEAS, MD CROC is responsible for 70 staff and 3 services 
 
1) Situation Room – service operating 24/7 monitoring crisis and emergency situations 
all over the world- preparing data and information in real time to the High 
Representative, the Secretary general and all the political and technical management 
within the EEAS and other Commission services. The SITROOM is connected with all 
the Member states SITROOM, similar UN and other States services. 
 
2) Consular services: monitoring any possible emergency regarding the European 
citizen living, working and travelling in third countries. Coordinate the assistance in 
case of emergency trough a permanent connection with the 28 Member states 
 
3) Staff operating 24/7 for planning, managing and coordinating response in case of 
emergency. Responsible for the organization of the “Crisis Platform”, coordination 
body to be convened in case of major crisis. The Crisis Platform gathers all the EEAS 
Departments concerned with the specific crisis, and other EU Commission Services 
(DG ECHO, DG DEVCO, DG HOME etc.) is coordinated by the High Representative 
or, in her absence, by the Secretary General or MD CROC. 
 
During the mandate MD CROC has followed, among other competencies, major 
international crisis, carrying out field missions to: Libya, Egypt, Syria, Turkey, Tunisia, 
Ivory Coast, Mali, Central African Republic, Kenya, Somalia, Sudan, Philippines 
Myanmar, Georgia and the Ebola affected countries. 
 
Upon request by the Arab League Secretary General and the Presidency of    
Myanmar has followed the creation of a Situation Room in the Arab League 
Headquarters in Cairo and Naypyidaw.  Has worked on the reorganization and 
strengthening of the SITROOM located in the ASEAN Headquarters in Jakarta, and 
the Crisis room of the OAS in Washington. 
 

  Has worked intensively with UN Agencies WB, ICRC and IOM on crisis management. 
  

   Baroness Catherine Ashton, High Representative Vice President European External 
Action Service. European Union EEAS Building – 9A Rond Point Schumann – 1000 
Brussels 
 
 
 
September 2001 to December 2010 

Occupation or position held Director General at the Italian Civil Protection Department (CPD) - Presidency of 
Council of Ministers - International Relations, Volunteer Organisations and 
Institutional Relations Office. 

Main activities and responsibilities Reporting directly to the Head of the CPD, Secretary of State Guido Bertolaso,  

Availing of about 80 staff members. 

Responsible for managing emergency operations performed by Italian CPD 
worldwide. 

In national emergencies, directly responsible of the management of officials and 
volunteers involved in the response. 



Page 4/8 - Curriculum vitae of  
Agostino Miozzo  

For more information on Europass go to http://europass.cedefop.europa.eu 
© European Union, 2004-2010   24082010 

 

Responsible for the ordinary budget of his Office. Management of additional funds 
for emergency operation abroad, (e.g. 60 mil  € in the case of the relief operation 
carried out in Sri Lanka in the aftermath of the 2004 tsunami in the Indian Ocean, 
and for the operation performed in Haiti). 

Focal point for bilateral and multilateral cooperation agreements on emergency 
response and civil protection. 

Representative of the Italian Government and the Head of CPD at the European 
Union, the United Nations Agencies, the World Bank and other relevant International 
Organisations as NATO and OECD.  

Responsible for international relations for the organization of the NATO/ Russia 
Summit, Inter-Governmental Conference in 2002, Rome and the G8 Summit in 2009, 
L'Aquila.  

Liaison officer for civil protection and emergency issue with other Governments 
members of the G8 summit. 

Focal point for the definition of the new policy on civilian-military cooperation in the 
field of international aid. 

In charge for the organisation, training and planning for approx. 4.000 Civil 
Protection Volunteer Organisations representing approx. 1.200.000 volunteers all 
over Italy. 

Responsible for Institutional relations with the Italian Ministries and local 
Governments (Regions, Provinces, Prefectures, Municipalities). 

Responsible for the training activities of the Civil Protection Department Staff, for the 
training policies for Volunteer Organisations and the training at European and 
international level for Italian Civil Protection staff. 

Providing decision-making support to the Head of CPD, within the National 
Operational Committee, in managing major emergencies in Italy. 

Italian representation and speaker in a wide number of international meetings, 
services and conferences all over the world on emergency, humanitarian and civil 
protection issues. 

 

Name and address of employer Dr. Guido Bertolaso, Head of  Italian Civil Protection Department and  Under 
Secretary of State 
Via Ulpiano 11, Rome (Italy). 

Type of business or sector Public Administration/ Central Government. 

  

Dates 1991 - 2001. 

Occupation or position held Coordinator of the emergency operations performed by the Italian Development 
Cooperation/ Ministry of Foreign Affairs.  

Main activities and 
responsibilities 

Reporting directly to the Director General for Development Cooperation and to the 
plenipotentiary Minister in charge of humanitarian aid. Responsible for the 
Headquarters staff of about 20 people and for national and local staff (professional 
and administrative) employed in emergency projects carried out in third countries by 
the Italian Development Cooperation. 

Representing Italian Government at UN/IIOO/EU high-level meetings. 

Responsible for a budget averaging at approximately 100 million € per year. 
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Several deployments to Africa, Middle East, East Asia, Balkan countries, Central and 
South America.  

Co-ordination of - inter alia - planning activities and implementation of humanitarian 
operations in Former Yugoslavia, Rwanda, Kosovo, Albania, Lebanon, Algeria, 
Egypt, Morocco, Cuba, Horn of Africa, Kenya, Uganda, Democratic Republic of 
Congo, Zimbabwe, Tanzania, India, Sudan, Mali, Senegal, Afghanistan, Uzbekistan, 
Armenia, Iraq, Pakistan, China, North Korea, Central America countries, Venezuela, 
Colombia, Brazil, Palestinian Territories, Indonesia and Timor Est. 

Name and address of employer Ministry of Foreign Affairs, Rome (Italy). 

Type of business or sector Public Administration/ Central Level. 

  

Dates 1986 – 1990 

Occupation or position held Coordinator of health cooperation programmes in Africa for the Italian Development 
Cooperation, Ministry of Foreign Affairs. 

Main activities and 
responsibilities 

Planning, execution and monitoring of multiannual projects in the field of health and 
social sector. 
These projects where implemented by local Government institutions, International 
Organisations or Volunteer Organisations. 

Name and address of employer Ministry of Foreign Affairs, Rome (Italy). 

Type of business or sector Public Administration/ Development Cooperation. 

  

Dates 1985 – 1985 

Occupation or position held Responsible for the emergency humanitarian operation performed by the Italian 
Government in Ethiopia-Makallè during the famine in the Sub- Saharan Region. 

Main activities and 
responsibilities 

Had the responsibility to organise tends camps and field hospital for approximately 
100.000 displaced persons in the Tigrai Region. Coordinator of the District Hospital 
construction in Quia (Makellè district). 

Name and address of employer Ministry of Foreign Affairs, Rome (Italy) 

Type of business or sector Public Administration/ Humanitarian 

  

Dates 1982 – 1984 

Occupation or position held Medical doctor, volunteer in a health cooperation programme in Zimbabwe. 

Main activities and 
responsibilities 

Responsible for the Obstetric and Gynaecology department in the Mutare Hospital 
(1982/1983) and for the General Surgery, Obstetric and Gynaecology in Masvingo 
Hospital (1983/1984) 

Name and address of employer Ministry of Foreign Affairs, Rome (Italy). 

Type of business or sector Public Administration/ Humanitarian. 

  

Dates 1980 – 1982 

Occupation or position held Medical doctor, responsible for health and social initiatives for the elderly in Sesto 
San Giovanni / Milan. 
Municipality of Sesto San Giovanni (Milan) Italy 
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Main activities and 
responsibilities 

  From 1985      also performed the following: 
 
  1986 Researcher for the "Collaborating Center for Research and Training 

in Veterinary Public Health" WHO/Italian Public Health Institute. 
 
  1986/89 Consultant for the Italy-Africa Institute. 
 
  1986/89 Consultant, "Bambino Gesù" Children’s Hospital - Rome. 
 
  1995/1996 Rome – Head of the Crisis Unit of the Italian Red Cross. 
 
  1996 Consultant for the Civil Defense Department of the Presidency of 

the Council of Ministers.  
  

1996                Consultant Italian Ministry of Health. 
 
   1998/2001 Consultant of the Faculty of Educational Sciences, University of 

Bologna. 

  

  

  

            
 
 
 
 
 Education and training 

 

Title of qualification awarded Degree in Medicine - MD (1980). 
Training in Obstetrics and Gynaecology (1982). 
Supervisory Skills Training Course – WHO 1984 
 

Principal subjects/occupational 
skills covered 

Coordination of prevention, preparedness and response operations and humanitarian 
assistance due to natural and man made disaster. 
Planning and elaboration of policies and programmes for conflict prevention and 
mitigation.  
Managerial and training skills.  
 

Name and type of organisation 
providing education and training 

University of Milan (Italy)– Faculty of Medicine. 
University of Harare (Zimbabwe) – Faculty of Medicine. 

  
 

Personal skills and 
competences 

Excellent communication and negotiation skills, as well as ability to act in difficult 
contexts in crisis situations. 
Ability to interact with a great variety of actors as well as to manage complex teams 
in an international context, providing the right motivation and stimulus. 
Excellent organisational skills.  
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                             Mother tongue(s) 

 
 
Italian. 

  

Other language(s) English, French. 

Self-assessment  Understanding Speaking Writing 

European level (*)  Listening Reading Spoken 
interaction 

Spoken 
production 

 

English   C2  C2  C2  C1  C1 

French   C1  C1  B1  B1  B2 

Spanish   B1  B1  B1  B1  A1 
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Additional information TEACHING ACTIVITIES 
 
Scientific Director training course program on Humanitarian Assistance and 
Emergencies - Diplomatic Institute ‘Mario Toscano’, Rome.  
Lecturer at La Sapienza University, Rome Master in “Peace Keeping and Security 
Studies”. 
Lecturer at University of Bologna Faculty of Education Master in Development 
Cooperation;  
Lecturer at Roma Tre University and Inspectorate of the Italian Army Training 
Schools, Master in “Peacekeeping and Security Studies”. 
Senior lecturer London School of Hygiene and Tropical Medicine, Conflict and Health 
Unit. 
Senior Lecturer at University of Cambridge Department of Politics and International 
Studies. 
Senior Lecturer European Day for Border Guards, Université Libre de Bruxelles 
Senior Lecturer First European Peace and Security Studies General Conference, 
Vesalius College Bruxelles. 

Senior advisor, Boston University, School of Public Health, Center for International 
Health, “Managing disasters and complex humanitarian emergencies” course. 

Visiting Professor:  

Turin Italy: Master in “Peace keeping and humanitarian intervention”  

Bethlehem University Faculty of Business Administration, Master in International 
Cooperation and Development (MICAD) 

Nairobi Kenyatta University (Master of Economics Cooperation & Human 
Development),  

School of Government, LUISS University, Master in International Public Affairs 

Pavia University,”Istituto Universitario di Studi Superiori” Master in Development 
Cooperation.  

Adjunct Professor, Vesalius College Bruxelles. Global Risk Analysis & Crisis 
Management Executive Course. 

 

Awarded by the Italian President of the Republic with a Gold medal for Public Health 
Merit. 
Appointed Officer Knight and Commander of the Italian Republic.  
Awarded by the President of the Russian Federation “the Order of Friendship“. 
 
 

 


